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APR LLP – Role Profile 

Role: Resourcing Manager 

Location: London or Edinburgh 

Reports to: Partner 

Primary Purpose 

To support APR’s growth by leading the management of the contractor resource pool and 

maximising opportunities to place contract resource with clients.  The role will have two key aspects: 

• Managing APR’s book of actuarial contractors: overseeing relationships with existing 

contractors, with a view to ensuring that APR is seen as the agency of choice; growing our 

pool of high-quality contractors in order to maximise conversion rate of client opportunities. 

• Playing a leading role in identifying and submitting suitable personnel in response to client 

requests for resource, and managing such opportunities through to engagement and 

onboarding. 

While we see the primary focus of this role as working with APR’s contractor pool, in practice our 

service to clients is in most cases seamless between resourcing from our actuarial staff or 

contractors, so the second element above will also involve significant interaction with our 

exceptional-quality staff team. 

Key tasks & responsibilities 

Managing the contractor pool 

• Devising and implementing a strategy to expand the size of APR’s pool of high-quality actuarial 

contractors potentially available to undertake client projects, while ensuring that the level of 

quality of that pool is maintained.  Managing this strategy on an ongoing basis to ensure that 

new contractors entering the market become known to us. 

• Maintaining strong and regular communication with the contractor pool, through a combination 

of direct contact and group updates; this will include ensuring that we retain up-to-date 

information on contractors’ situation, and that we keep contractors informed of the state of the 

market and potential requirements on the horizon. 

• Introducing new ideas for “value adds”, which APR can provide to contractors enabling us to 

differentiate ourselves from our competitors and promote the concept of APR as the “agency 

of choice” for those seeking contract opportunities.  Such ideas may include training / CPD 

support, collaboration / dissemination of relevant material, incentivisation scheme etc. 

• Maintaining our library of up-to-date contractor CVs, and managing the process for capturing 

information on contractor skills to facilitate the matching of contractors to roles. 
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• Ensuring that all information about contractors and individual projects is accurately recorded 

on our cloud-based CRM platform: this includes contract information with clients and 

contractors; personal and company details of individual contractors; availability dates and 

records of correspondence / communication. 

Resourcing 

• Developing relationships with key client contacts, both at HR and operational levels, to ensure 

that APR is given the opportunity to fill any role requirements that arise. 

• Understanding the key requirements for each role that arises and the skill sets likely to be 

required by suitable personnel.  This will also involve working with APR partners to establish 

where a role may be more suitable for APR staff as opposed to contractors. 

• Being the primary lead for the resourcing process, including: 

 Using knowledge of our contractor pool and CRM data to identify as quickly as possible 

suitable resources for roles, based on those with the skill sets and experience which are 

relevant to the role. 

 Communicating roles accurately to contractors, so that they are made aware of relevant 

opportunities without being bombarded with unsuitable roles. 

 Liaising with client decision-makers and master vendors, including using clients’ Vendor 

Management Systems where appropriate, to ensure smooth passage of opportunities. 

 Negotiating with clients and contractors to agree a suitable and fair rate for all parties. 

 Managing the resourcing process effectively and empathetically so that contractors feel 

that the experience of contracting through APR is superior to that of other agencies. 

 Completing client / contractor contracts and supporting the contractor vetting process 

where required. 

• Leading all aspects of contractor extensions, including liaising with contractors and clients as 

contracts are approaching their end date to establish whether an extension is likely, negotiating 

rate increases where relevant and working with all parties over contractual arrangements. 

Supporting wider business 

• Working with APR partners and staff to raise the profile of the business across a range of 

media. 

• Assisting with business development efforts to win new clients and increase penetration at 

existing clients. 

• Getting involved in other areas of the business as needed. 
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Skills / attributes 

The attributes below are what we believe are essential or desirable for the person undertaking this 

role to possess.  We are happy to consider strong candidates who may not possess all of these skills 

currently, but can demonstrate that they have the capability to develop them quickly. 

Essential 

• Strong organisational skills, with the ability to prioritise, to perform under high pressure during 

busy times and also use time productively when quieter. 

• Excellent communication, both written and oral, with the ability to come across as credible in 

what may be regarded as a niche sector; for example: 

 Written communication to be able to present candidates to clients in the most compelling 

way. 

 Oral communication – an excellent telephone manner, a willingness to pick up the phone 

and an ability to explain role particulars clearly to contractors. 

• Excellent attention to detail. 

• Ability to take the initiative on many decisions, but also to recognise where input from APR 

partners is required. 

• A positive, pragmatic attitude, flexibility and a willingness to get involved in all aspects of a 

small dynamic company where needed. 

• Good general IT skills, in particular proficient in Word and Excel. 

Desirable 

• A background in resourcing, ideally in an interim / contract environment. 

• Good negotiating skills (for example the ability to negotiate fair rates with contractors and justify 

rate expectations to clients). 

• Knowledge of insurance and actuarial market, including a good understanding of the skill sets 

required to perform actuarial functions, to be able to match roles to resources effectively and 

communicate these accurately to both contractors and clients. 

• Experience of working with Vendor Management Systems and CRM platforms (ideally 

Salesforce.com). 


